1. Obume NoNoKeHus.

1.1. Hactoawuit aoroBop onpeaendeT Nnopaaok segeHus MpogasLom Kynam-npoga>ku Tosapa yepes
WMHTEPHET B COOTBETCTBUM co cT. 405 MNpaxkaaHCKoro Kogekca Pecnybnukm benapych (aanee — 'K PB) un
AsnaeTca opuumanbHom nybamdHon opepToit MNpoaasLa, agpecyeMoin HeonpeaeneHHOMY Kpyry auy,
1.2. dakTtom npuHaTKA (akuenTa) MoKynaTenem ycioBuit Hactoswero Jorosopa aBasercsa coobuweHne o
BblOOpeE M 3aKa3e ToOBapa, OTNPABNEHHOE NYyTEM HaXKaTuA KHONKM «OPopMnTb 3aKa3» UM «3akasaTb No
aKkuMm»B pasgene «Kop3mHa» nocpeacTBOM 3/IEKTPOHHOM CBA3W, B MOPAAKE U Ha YCN0BUAX,
onpeaeneHHblx HacToawmum Jorosopom u ycnosuamm (n. 3 cT. 408 MparkgaHckoro Kogekca Pecny6anku
Benapycs).

1.3. Mpu coBmecTHOM ynommHaHuu MNMokynatensa v MpogasBua No TEKCTY HACTOALWLEro A0roBopa
nocneaHne nmenytotcs CTOPOHbI, a Kaxkabl no otaenbHoct CTopoHa.

1.4. Kaxkgana CtopoHa rapaHTupyet gpyro CTopoHe, 4to o6/1aaeT COOTBETCTBYIOLLMM NPABOM U
[0CTaTOYHbIM 06beMoM AeecnocobHOCTH, @ PaBHO BCEMMU MHbIMUW NPaBaMu 1 MOJTHOMOUYUSMMU,
HeobXoAMMbIMW ANA 3aKNHOYEHUA U UCMOIHEHMA HACTOALLLErO AOr0BOpPA.

1.5. OcywectBnana 3akas ToBapa Yepes UHTepHeT, [ToKynaTenb NPUHMMAET U COrNaLlaeTca Co BCEMMU
YCNOBUAMM, U3MOXKEHHBIMU B HAaCTOALLEM A0Tr0BOpPE, U C MHPOPMALMEN, pasMeLLLEHHOM Ha caiiTe B
MOMeHT NpuHATUA MNpoaasuyom 3akasa.

1.6. K oTHoweHUAM mexay CToOpoHamMM Mo HaCTosLWEMY A0roBOPY NPUMeHAoTCcs TpeboBaHMA 3aKoHa
«O 3awmTe npas notpebutenei» (ganee — 3aKoH) M UHble HOPMATUBHbIE W MPaBOBbIE aKTbI
Pecnybanku benapycb, peryanpyroLine Bonpockl POSHUYHOWM KYNaN-Npoaaku.

1.7. Mpopaseu, ocTaBnAeT 3a 060 NPaBoO BHOCUTb U3MEHEHMA B HACTOALLNI A0roBOP U B MUHPOPMaALMIO
Ha caliTe, B cBA3U c Yem lNoKynaTenb 06s3yeTcs Ha MOMEHT obpalleHns K Mpoaasuy ¢ 3akazom Ha ToBap
YUUTbIBATb BO3SMOXKHbIE U3SMEHEHMUA.

1.8. Mybamkaumna nHbopmaummn, o4EBUAHO HE COOTBETCTBYIOLLLEN TOBAPY, B TOM YMCJ/IE LUEHbI, $OTO U
onucaHus ToBapa, NPU3HAETCA TEXHUYECKOM OLLINOKONA.

2. OdbopmneHmne 1 CPOKM BbINMONHEHUSA 3aKa3a.

2.1. 3aka3 MNokynatena MoxeT 6biTb 0dopmeH no TenedoHy u/mamn yepes canr.

2.1.1. Npu opopmneHunm 3akasa no TenedpoHy MNokynaTtens npegocrasnset MNpoaasLy cieayoLyto
HeobxoamMmyto HpopmaLmio a4na opopmaeHMA 3aKasa: KenaemMblii TOBAp M KOMYECTBO, afpec
[O0CTaBKM TOBAPa, KOHTaKTHbIN TenedoH, Kenaemoe Bpems Nosy4yeHnn 3aKasa.

2.1.2. Npu opopmneHmnm 3aKasa Yepes canT MoKynaTenb 3aN0NHAET 3/1EKTPOHHYO dopmy 3aKa3a Ha
ToBap u oTnpasnseT cbopMnpPOBaHHbI 3aKkas MNpoaasLy nocpeacTBOM ceTn VIHTepHeT.

2.2. NHpopmauma B 3aKase, nonyyeHHom MNpoaasuom, cornacosbiBaeTcs ¢ Mokynatenem anmbo
Mony4yaTenem no KOHTaKTHOMY TenedoHy C LLeblo YTOYHEHUS, B TOM YMC/e, KOHKPETHOMN AaTbl U
BpemMeHM aocTaBku ToBapa. KOHKpeTHas AaTa U BpeMs 40CTaBKM 3aBUCAT OT BbIOpPaHHOrO ToBapa, MecTa
OO0CTaBKU 1 BpeMeHU, Heobxogumoro MNMpogasuy Ha 06paboTky 3aKasa.

2.3. B cnyyae ob6HapyKeHus, 4To Ha ckiage MNpogasLa oTcyTCTBYET Heobxoammblit ToBap Mau
Heobxoammoe ero Konunyectso, Mpogaaseu, MHPopmupyeT 06 aTom MoKynaTena No KOHTAKTHOMY
TenedpoHy, oTparkeHHoMy B 3akase. [loKynaTenb BNpaBe COracuTbCA NPUHATb TOBap B KOJIMYECTBE,
nmetowemcs B Haamumm y NMpogasua, 60 0TKasaTbesA (AHHYMPOBATL) OT 3aKasa.

2.4. B cnyyae BO3HWKHOBEHMS Y MOKynaTens BONPOCOB, KAaCatoWwmMxca onmMcaHus, CBOMCTB U
XapakTepuctuk Toeapa, nepes obopmaeHnem 3akasa Mokynatenb AoxKeH 06paTUTbea K Mpoaasuy no
TenedoHam.

2.5. MNpogaasel, BNpaBe 0TKA3aTb K/IMEHTY B NOATBEPKAEHUU WU BbINOJHEHUM 3aKa3a B C/lyyae
o6HapyXeHUs B HeM TEXHUYECKOM OWMBKK, CBA3AHHOM ¢ paboToli nporpammHoro obecrneyeHums Ha
ctopoHe MNpogasua, 1Mbo obecneunsatowmx ero GyHKUMOHMPOBAHNE CTOPOHHMUX CEPBUCOB, B TOM YnUC/e
ABMBLUENCA CIeACTBUEM HENPABOMEPHbIX AEUCTBUIM CO CTOPOHbI TPETBUX JINLL.



3. [locTaBKa TOoBapa.

3.1. Npwu 3aKkase Toeapa [MokynaTtenem Ha ycioBMAX AOCTaBKM [NpoaaBel, NPUIOKNUT BCE YCUANS, YTODDI
cobntocTn CPoKM aocTaBku ToBapa, cornacoBaHHble ¢ MoKynatenem nocsne oGopMaeHUA 3aKasa, Npu
3TOM He UCKNYAA NPUYNH, KOTOPbIE MOTYT BO3HUKHYTb U MOBAUATL HA CPOKM JOCTaBKM B BUAE
HenpeaBuAeHHbIX COObITUIM U 0BCTOATENBCTB, NPOM30LLEALLMX He No BUHe Mpoaasua.

3.3. B momeHT gocTaBkm ToBapa nL0, OCYLLEeCTBAAIOLLEE AOCTAaBKY, AeMOHCTpupyeT MNoKkynatento
n/unn MNonyyatento BHELHUIM BUA M KOMMNIEKTHOCTb ToBapa. Ecnu ToBap MMeeT BHelLHWe HeaoCTaTKu,
NOKynaTeab MMeeT NPaBo OTKA3aTbCA OT TOBApa.

3.4. MNMokynartenb unu Monyyatenb B MOMEHT Noay4yeHnA ToBapa NoayyaeT nakeT 4OKYMEHTOB Ha ToBap:
— KACcCOoBbIN YeEK, NPU YCA0BUMU, YTO ONIaTa MPOU3BOAUTCA B MOMEHT MOJlyYEHUSA 3aKasa; —
rapaHTUMHLIV TaNOH, NPU YCAOBUK, YTO 3TO NPEAYCMOTPEHO 3aBOA0M-U3TOTOBUTENEM.

3.5. C momeHTa nepegaum ToBapa, MNokynaTento nepexoanT npaBo cobcTBeHHOCTH (c. 224 TK), bpems
cogeprkaHus, NpuMHaaaexallero cobcTseHHMKY umylectsa (cT. 211 MK), a TakxKe pUcK caydyanHom
rméenn nam cnydaiiHoro nospexaeHma tosapa (cr. 212 rK).

3.6. MNposepka ToBapa A40/KHA NPOM3BOAMTLCA C COXPAaHEHMEM TOBAPHOro BMAA.

4. OnnaTa ToBapa.

4.1. UeHa ToBapa yKa3sblBaeTca pAAOM C onpeneseHHbIM HaMMeHOBaHMEM TOBapa Ha CalTe Ha CTpaHuue
TOoBapa B benopycckux pybnsx.

4.2. LleHa ToBapa Ha cailTe MOKeT b6bITb U3MeHeHa MNpoaaBLOM B 0AHOCTOPOHHEM nopAaKe. MNpu atom
LueHa Ha ToBap, Ha KOTopbln odopmsieH 3aKas, U3SMEHEHUIO HE NOONENKUT.

4.3. Onnata ToBapa MNokynatenem uau MoayyaTesem NPomMsBoanTCA B 6€10pyCcCKux pybnsax.

4.4. Npopaasel, BNpaBe NpenocTaBnaTb [okynatento nam MNonyyatento ckMaKuM Ha ToBapbl.

5. MapaHTum 1 OTBETCTBEHHOCTb.

5.1. MNpoaaseL, He HeceT OTBETCTBEHHOCTM 3a yL,epb, NpUYNMHEHHDIN MoKynaTento unu Monayyatento
BC/IeACTBME HEHAAIEXKALLLEro MCNOb30BaHUA nociegHMMn Tosapa, npuobpeTteHHoro y Mpoaasua.
5.2. MNpopaaseL, He HeceT OTBETCTBEHHOCTM 3a COAEPKAHUE U PYHKLMOHMPOBAHWNE APYIMX CAUTOB
MHTepHeTa.

5.3. MNpopaasew, BnpaBe nepeyctynaTb IM60 KakMm-11Mb60 MHbIM cnocobom nepesaBaTb CBOM Npasa U1
0653aHHOCTW, BbITEKAIOLLME U3 ero OTHOLWEH M ¢ NoKkynatenem unu MoKynatenem, TPETbUM /IMLLAM.
5.4. NpopaaseL, He HeceT OTBETCTBEHHOCTM 3a NOC/NEACTBUA, CBA3AHHbIE C AecTBMAMM [ToKynaTensa nam
Monyyatens B cay4vyae Mcnonb3oBaHMA ToBapa, NnpuobpeTteHHoro y Npoaasua, B NpeanpuHMMaTeNbCKUX
uensx.

5.5. NMoKynaTenb uau NonyyaTtenb HeCeT NOJIHYIO OTBETCTBEHHOCTb 3@ 4OCTOBEPHOCTb CBEAEHUN,
YKa3aHHbIX UM npu 3aKase ToBapa.

5.6. CTopoHbl 0cBO60KAAOTCA OT OTBETCTBEHHOCTM 33 MOJIHOE UM YAaCTUYHOE HEMCNOIHEHME CBOMUX
00653aTeNbCTB, €C/IM TaKOEe HEMCNOJIHEHME ABMNOCH CeACTBMEM AEeNCTBUA 0OCTOATENLCTB
HenpeoAoMMON CUbl, BOSHUKLIMX NOC/E BCTYNNEHUA B CUNY HAcTOALEro AOroBopa u/mam B
pe3ynbTaTe cObbITUIM Ype3BbIMAMHOIO XapaKTepa, KoTopble CTOPOHbI HE MO/ NPeABULETD U
npeaoTBPaTUTb Pa3yMHbIMU Mepamm.

5.7. B MHbIX CyYasx, He npefyCMOTPEHHbIX MYHKTOM

5.7.1. HacToALLero AOroBOpPa, 3a HEUCNOJIHEHME UM HEHAA/1eXKaLlee UCNOIHEHME CBOMX 0653aTenbCTs,
CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATeNbCTBOM Pecnybamkn
Benapyce.

5.8. B cnyyae Heob0CHOBAHHOIO OTKa3a OT NpuobpeTeHMA ToBapa, MNokynatenb 06qa3aH BOIMECTUTb
pacxoapl NMpoaasua, cBA3aHHbIE C A0CTaBKOM Toapa MNokynatento.



6. Mpoune ycnosus.

6.1. K oTHoweHnam mexkay MNokynatenem u Npoaasuom npumeHaeTca npaso Pecnyb6amku benapyce.
6.2. B cnyyae BO3HMKHOBEHMA BOMPOCOB M NPETEeH3unI co CTopoHbl NMoKynaTtena unu Nonyyatens, oH
AonKeH 0bpatutbes K NMpogasuy no TenedpoHy Ha canTe Mpoagasua.

6.3. Bce Bo3HMKaowue cnopbl CTOpoHbI ByayT cTapaTbca pewwmnTb NyTem neperosopos. Mpu
HefoCTUKeHMN 06010 40BbIFOAHOIO cornalleHus, cnop mexay CtopoHamu byaer nepegaH Ha
paccmoTpeHue B cyaebHbli opraH B COOTBETCTBUM C AEMCTBYHOWMM 3aKOHOAaTeNbcTBOM Pecnyb6amku
benapyces.

6.4. Mpu3HaHMe cyaoM HeAEeNCTBUTENIbHOCTM KaKOro-Mb0 NOJIOXKEHMA HACTOALLEro A4OroBopa He BeyeT
3a cobolt HegeCcTBUTENIbHOCTb €ro OCTa/IbHbIX MOMIOXKEHWNA.

6.5. MpoaaseL, MmeeT NpaBo Nepes, NoCcTaBKOM 3akasaHHoro MokynaTtesem ToBapa notpeboBaTh oT
KnnenTa 100% npeponnaTbl 3aka3aHHOro Toeapa. lNpogaseu, umeeT NpaBo 0TKasaTb [NoKynatento B
[0CTaBKe TOBapa Npu OTCYTCTBMM TaKoM onnatol. [poaasel, umeeT npaBo notpebosaTb oT MNokynaTens
100% npenonnatbl 3aKa3aHHOIoO TOBapa B CAeAyoWmX cnyyasax: — ecnum [NoKynaTtenb, paHee coBepLuan
3aKasbl, HO OTKa3blBa/ICA OT BbIKyMNa 3aKa3aHHbIX TOBAPOB, AOCTAaBAEHHbIX B CPOK M B HagAeXallem
KayecTBe, — MO MHbIM NPUYMHAM Ha ycmoTpeHue lNMpoaasua.

6.6. lMpoaaseL, BnpaBe NPON3BECTU OrpaHNYEHUA OAHOBPEMEHHO aocTasnaemoro NokynaTtento Toeapa.
6.7. MNpoaasey, BNpaBe He NOATBEPAUTL IMOO aHHYIMPOBATb 3aKa3 U yBegoMMUTb 06 aTom lMNoKynaTens,
OTKa3aTb B onsaTte u/unn npoaake ToBapa Mo yKasaHHOM LeHe, ecin OHa ABUAach CneacTBMem
TEXHUYECKOM OLWNOKM UAN HEMPABOMEPHbIX AENCTBUIN CO CTOPOHbI TPETBUX JIULL.

7. PekBun3utbl Mpogasua.
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